
P 0 BOX 2128 • 7110 HWY. 287 EAST 
TELEPHONE 940·886·2217 

FAX 940·886·2025 
VERNON, TEXAS 76385·2128 

REDACTED· FOR PUBLIC INSPECTION 

june 26, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 121b Street, S.W. 
Washington, DC 20554 

RE: !,;onfidentia1 Finandallnformatlgn SubJect to Protective Order In WC Qos;)!~t Nos. 
1J!-9Q.j)7-13S. 05-337.03-109. CC Docket Nos. 01·9 2. 96·45. GN Docket ~o. 09-51. 
WI Pm:ket Ng. 10·208. Befure the Ee<l~ri!l !;i}nuuunications CommissUm 

Dear Ms. Dortch: 

Santa Rosa Telephone Cooperative, Inc. a privately-held rate of r-eturn carrier receiving high cost 
support, has electronica lly submitted FCC Form 481 to the Commlssion with redacted financial data, in 
compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this fil ing and each page of the file where confidential 
information has been omitted is marked "REDACTED· FOR PUBLIC INSPECTfON" 

Please feel free to contact me with any quest ions regarding th is pa rticular matter. 

Sincerely, 

~,a_ 
jason Tole, Assistant GM/CFO 
Santa Rosa Telephone Cooperat ive, Inc. 

Enclosures 

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Ms. Naomie Hudgins, Public Utility Commission 



F« Fotm 411 

FCC Form 481 • carrier Annual Reporting 

Data Collection Form 
OMB ConlrOI Ho.l060-0986/0MB Control No. ~19 

Julv:ZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied In data line <030> 

<039> Contact Email Address: 

44214l 

SANTA ROSA TEL COOP 

2015 

Juon Tole 

~4088620H ext . 

Email ot the person identitied ln data line <030> jaeon. toleearc•ccel•.net 

ANNUAl REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer)--:--, 

<210> I ./ Q<- check box If no outa es to report 

<300> Unfulfilled Service Requests (vo;::ic::;e;!.) ___ ~_, ..... ==="""'"-

<310> Detail on Attempts (voice) 

(compl<!t• ottocl>rd worluhul/ 

(complol, ol!acl>rd -•"'"'•II 

54.313 S4.4Z2 
Completion Completion 
_Required Required 

l•""k bo• wl>tn compwlt/ [-; ,f"), 
I .,. 1~"=.'-

I llS:"'-' 
(ottacll d~scnptlvr docum1111~ 

<320> Unfulfilled Service Requests (broadband) I o I [ .{ -,~,-xs 
Detail on Attempts (broadband)! I I I~''~ 

• • (olloch d•scrlptlllf! documtnr} 

<330> 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 

<420> 
Fixe~ I o · o I I ,t II ,t j 
Mob1le .... o_._o --::----::---::--'· 

<430> Number of Complaints per 1,000 customers (oroaaoana) 

<440> Fixed r. 0 I 
<450> Mobile o . o 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (chock to lndl<ot• urti/ICOTk>n} 

.. ·-·... .... ... ~· 

<510> (orta,hrd drJttiprlvr documrnf) 

<600> ,-· ...... - ........ , ............ R""''"'' ..... - ...... _ .. ... H2141TX610 .p<S~ 1 (chrd loindicot<crrtl/l<otlon) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

'atfotltrd drsrrtpCivt dotumrnt) 

{cornpltt~ attoch~d worluhretJ 

[comp(~trattochtdworltshNt} 

<800> Operating Companies and Affiliates (compllluttochrdwortrsh .. rJ 

<900> Tribal Land Offerings (Y /N)? 0 {!) li/~. comp/rt<ortaci>Hwork•"'-tl 

<1000> Voice Services Rate Comparability (chtek to lndkot• c.rti/l<ollanl 

lunun>O>O ~' I 
<1010> (attodi dtJct/plrv<' docwntnt/ 

<1100> Terrestrial Backhaul (Y/N)? {!) Q (i/IK>I.chocktolndinlt<unflait»n/ 

<1110> 

<1200> Terms and Condition for Ufeline Customers 

(compl<t' ottocl>rd worlcsh .. tl 

(compltlt attochtdworhl>t~l/ 

Price Cap Carriers, Proceed to Prlte cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Loc:al Exchange Carriers 
<2000> (chock To lndlcDI< urtlflco!lon) 

<2005> (c"'"""tranocl>td"""/ul>ttt) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(cl>tck to /ndlcot< crrtiflcallon) 

(compl,,r ottoch•d wot*sh•n} 

I .,. ~"'-~ 

C II I 

I ' II I I 

I -' II -' I 

I .{ II I I 

I ' ~~'-~ 

c .{ :J~"''~ 
~~"?~ 
F I~ 

rctts~ .&. 



flOO) S..Niee Quolity lmp<ovem""t Reporting 

Dou Collection Form 

<010> Studv Ar~a COde 

<illS> Study Ani Name 

<030> Cont;Kt Name - Pelson USAC ~OO~.~Id cant&ct r~an:fing this data 

Ull4l 

lDlS 

<035> Contatt TE~fltlone Number · Nt.tmber of persot'l identified In data line <030> 940SSU 0h ut.. 

<039> Cor\t.act Ema!1 Address - Em~ll Addre1s o( petSOfl identified In data line <030:> 

<110> 
IJ your ~os.W« to Lin'! <110> i1 yes, do you f1 ilve an exiUln.g §S4.:Z02(a) .. ~ 

dll:ll> y~r plan" fllidwith tlle~CC? 

If yo.tK an\w.t to Une <111.,. is ye$. theft you f'E' reqvtre.d to 6.te a PfOIIHS 

re-port, on Jine <112> de.lineating the slatus of yo"'r company'.s existing § 
S4.lQ2{a) "S yeaf pf1n"' on ft!e witll the FCC, as it r<E'fatts to you1 provi~~n of 
voice terephony setvic~ . 

<112> Attach FI-.Ye~r Servi<..e O.w.lity lmpf'o:ve.IM'I1t Plan ct, il"' wbsequet\t ,.~,J. 

(yes /no) Q 0 

yoo~ oonual ~" re~o11 fdod pursuontto47 C.F R § 5-'lll{•l!l) lfyout tompanyb a 
CETC ¥~~hfctt onlv reocetvfS fro!en 5uppon, your pt06ren report ;,. only 

<113> 

<11.0> 

<115> 
<116> 

<117> 

<ll.&> 

required to address voice t.QI~phony service. 

Please chi« 1he~ bold!i bebw to confirm thMt the iJUic.Md documentshJ, on line 
112, contains a progteu report on its flv.,..year s-ervice qu:al'lfV improve....._nt 
plan punuo~Jnt to § S4.202{a~ . The jl\form3tlon &hall be ~ubn'llned at tha wfre 

centet lever or 01n1us bloclc as appropriate. 

Maps drrt~rllng progft:s.s tOWIIrds me:Ming plan targMs 

Report how muth universal s~rvite (OSF t support w;s r~ctlwd 

How (USf) was. 1.1sed to improve set'\lice- qualiry 

How (USF)was used to improv~ scrYke c:G~~trage 

How (USF) ~-s; used to i~ service capadty 

Provide an f:);plam•tion of llttwofic improvement ta,rgets 1\0t rT~"et 
In th~ prior caletld~r year. 

FCC form •&1 

OMB Conuol No. ~86/0MB Co<lbol No l(JQ).DBI9 
July lOB 

P•ge 2 



(mil s.M:o o.._ Report;"' (Voi .. l 

Dolo Cdloclloo "'"" 

<010> 

<Dll)> 

<D30> COAtla Name- Ptrson U~"C should conU<-t rtprdin1 Chis dlt1 

<OU,. Contact Ttlephol'lt Number . Humber of pe~so.-. idtntifitd in dat.l•!n.e <OJO> 

<01'9• Conner £~\iii Ackffns- Email AddreS$ of i)frWn identified in dltlline <UJO> 

., <bl• <b.Z> <bJ> .ebb 
HORS 

atfnenu 0\A:apSQrt; Ouu•ce SLUt Oua.,el"' <>whll £nd 

J40f8UOJ t eAt . 

juon.tole4•n:~•n.fll!t 

<tl> <C2> 

Number of 
Humbl:t o.t• r. ... D~t'! T1mo Cwto~rt A"-rt«i Total ,..umMr cl 

Cudot'Mrt. 

<d> 

'n~llltln 

A"""" 
(V .. / Nol 

FC:C fOr tn 481 

OMB f ontrol No. l(]60-0186/()M8 Ceroid No. :lli60{l8l9 
Joly20ll 

<e> ,, 
~ <h> 

Old Thh OU1age 
SeNke0utace" Afftct M.Aiit)la 

DescrtpiJon teN<• stucfyAnill Scrvka Outace Pl'e"fel\tlt""'e 
alt that • .,.,1,.1 (Yn /NoJ llle~olutlon PtoeH\Ires 



(l'OO} , ... - ....... >141 .. \lol .. ~ ... o.t• 
01te Col .. aion ronn 

dUQI). ShJ Alea Codt 

<015> Studl Ar•a H.amt-

<701, Rt"Sidentiii\OC';I. MM~:e Chat~ EIT~'tiveo O.m: 
d'Ol> Sit~ale Stite-wldt R~tl')tiaJ l~ Sen;ke Ch•l&e 

- «d>aop (llUj_ SAc la1'Cl 

U 2 14l 

1,,,, ... 
<bl> 

Rcsidtmlalloul 
Ita,.~ ~Aa·le 

C:oo 

' 
Slak' S\.lk.cribw Une Cha ... 

.... 

< ... 

••• 

FCC Fonn 481 
OM8 Ctunrol r.o. 3Q60.0986/0MB controt No. lCif'iG.()Sl9 
JUiy20U 

bS> c 
* J'Ci•toory c.-tended Alu 

Stat• Uni¥WMI S«.rwolc.e FH ~t'ICNJP Total~».t liM bt~J tnd Fn 

,. ... 



(710) Broadband Price Offe~ 
oau Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr am Ye;u-

<030> Contact Name • Pl!fson USAC should contact reaarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<711> <ab <bl> 

State Exchanae (tt.ECI Residential Rate 

442141 

SANTA ROSA TBL COOP 

2015 

Jaeon Tole 
~408862014 ext. 

ja•on.tolelsrcaccesl.net 

<bl> <e> 

State Rccu~ted 
Fus Total Rate and Fees 

c .......... J 

. 
rvvl ";:)I ICC~ 

<dl> 

llroad"-nd SerYice • 
Download Speed 

IMbPS) 

fCC Forrn 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<d2> <d3> <d4> 

U~e Allowance 
llroadband Service· ~naee AlloWllnce Action Taken When 

Upload Speed (Mbps) (GB) Umit Reached (~/m) 

PageS 



(800) Operatlnc Companies 

Data Collection Form 

<010:> Stud Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030:> Contact Name • Person USAC should contact regarding tl\ts da!a 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810:> Santa Rosa Telephone Cooperative, Inc 

<811> 

<812> 

<813> <al> 

Affiliates 

SNITA aooa IJL moP 

2015 

Jason Tole 

9408862014 ext 

<a2> 

SAC 

- ::;ee att; ~chect worKsh1 et --

FCCform481 

OMB Control No. 3060-0986/0MB Control No. 306().0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

442141 

SAl'lTA ROSA TEL COOP 

2015 

Jason Tole 

9408862014 ext. 

Page7 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<039> Contact Email Address- Email Address of person identified in data line <030> jason.tol~•sreaeees&.net 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select {Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tnbal government pursuant to 

§ 54.313(a)(9) mcludes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 
<925> 

<926> 
<927> 

<928> 

<929> 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliante with Tnbal Business and Ucensing requirements. 

Select 

(Yes,No, 

NA) 

Name of Attached Document 

Page? 



(1100) No TerTestrial Baclthaul Report1111 
Data Collection fonn 

<010> Studv Ar .. Code 
<015> Studv Area NJme 

<010> Program Ye.ar 
<030> Contact N•me - Person USAC s:hould tontillct regarding this data 
<035> Conuct Telepl>or>e Number· Number of person identified in data line <030> 
<039> CottUtt Et~Vil Address~ frNjl Addre:ss of penon identified in data line <030'> 

P1ease check this bo.x to conflfm no teuesltl.al backhaul D 
<1120> options ••l<t .. "hin the suppot1ed '"'' l)<l<Wanl lo § S4.313{GJ 

<1130> 

Plea~e chedc thts bow ro conri.fm the ~porting ca rrier ofrers 
br.,.dband ser"lce of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area punuant to§ 54.31l(G) 

D 

U llfl 

~OJS 

fCCForm481 
OMB Control No. 3060.0986/0MS CDntrol No. 3060-0419 
Jufy20H 

PageS 

P>ge 8 



(1200) Ttrnu and Condition for Lifeline Cllstomers 
Uf.One 
Dou Collection Form 

<010> Stud Are• Code 
<015> Study Area Name 
<020> Pro r1m Year 
<030> Contact Name· PefSOn USAC should contact regoodiog this data 
<03S> Cont.act Tll!!lephol"'e Number- Number of person Identified in d.ata line <030> 
<039> Contact Email Address· Email Address of person Identified In data line <030> 

t tUd 

t401Ul01t at 

<1210> Terms&. Cond\lions of Voice Terephony Ufeline Plans 

, ........... ~ 

<1120> Unk to Public Website HTTP 

•pte* checlk th~t: boxn below to (Ol'lftnn thit the oilU(hftd Cloc:unwt'tl{!}. on line 12.10, 

or the wtln.1tt lrstfod'. on flnt 12.zo. c:bntalns the required il'\form,tion pursu.aont to 

§ S4.4 22(a)[2j aMual reportii"S for E TCs ~iving tow~ine:c>rnt $upport., u rriefl mus' 

,nnuJIIy 1'4!pon : 

<1221> Information dt:!.cribing: the tetm~ and cond•tlons of any voice 
telephony ~ce plans offer<!<~ to Ufellne subscr1bors, 

<1 Z22> Details on th& numbef of minutes provided as part of the plan, 

<1223> Add11ionaf charses for toll calls, and roles for e1ch such plan. 

fCCForm481 
OM8 Control No. 306().0086/0MB Control No. 3060-0819 
JL!Iy 2013 

l'Jame of Attached Document 

Page9 

Page 9 



P-ee 10 

l10001Prl .. C.., c..- ... d_ol o..:u,..•tallo• FCC f<wm48l 

Dlfa Collectloft l<w'm 

t.tduditt<1 IM-·Retum CDtrit<O 

OM& Convol No. J060.01.Jt6/0~1 Co~VOI No 306().(1819 
My lOU 

<O'JS> Conua le~hone N~o~mb«- NI.IIMbe( of l)tr;on idl'ntii;M in ca.tlllnt <"Ql(P t UIII,Hit• •xt 
~g,. Con~ct EmaiiAddteU. rm.aa Address of ~son idmtifhrd tn dll2 11ne <OlO> 1af:(>l'l tOhMt(c.:l¢¢+11. M't 

WECK tht lK»>n belDW to nat• c:vmpli:anc<41 ~s .1 recipient oflnU!ImtntaiCeni'IKt Atf'lerlca flhMt '""'P'POrt.. froun ~h Colt tuppo(\ Hlth COJ.t '"'po-1: tooffMt "'"911" C~I'J• fedoctKins. ind Connect Amert'a Phase II 
svpport ;t.S set forth ln 4?' era t S4.!US(bMcMdUt) ,..._ infOfl'na't;on n!ported oo tkb fOfm and Itt tN tfocvffltrJtl attach~ btkrw Is a« !.Irate. 

<201~ 

<2011> 

dOJ})o 

<NJJ:,. 

<Z014> 
<ll>IS> 

<201G, 

<%01?) 
<i018> 
<2:019> 

d(I:Kl> 

incretnt:fttal Co,"*1 Ameriu Phoa.s~ I reportln1 
lt~d Y~r Cft1jftotion C47 CFR ~ S4.lll{bJ( l)l 

lrd Yeu Cettii!GJUon {47CfR § ~.J1JCbK2U 

'"" ea, c.m ... ltier::eMI\&: ,t'O--et'l s.'*" c.Mif~iG., ,.,. cu • ~n~n 
2011 f tma $up:pOtt Cet~ 

201• hale~'~ $yplk')rt ce.-tifiatiora 
lOlS hGH'ft Suppon ~6oo 
2016 .ll'ld fe.Jt\olr~~~: f.rorm Support Cer6ficadon 

Prfc.C.pCaf'l'ierC~ Americ::a KC Support {47 Cfll 1 .54 JU(dn 
Cettlfication Support Used to Build 8roaclb•nd 

Cannert Ametru P._. .r Rtponinl {47 n:a t 54.11l(eU 
!td year Sio.-dband ~ce CertifiutiOA 
5th vur 81oadba.nd SeMce Certlfiatloo 
ll'ltetlm Propeu t:Mlflution 

Pf•aM! chec.k the bo>c. to conftan that the attach~d do(umtrU(s~. Ofl tine 2021, tonUin~ the required informallon 
ounuant to§ S4.313 (eJC3J(i.i], J$ a (t<iPit:nt of CAF PhaJe n sopport shillf ptO\Iide the nt.~mbet. nam•s. and 
addre.s~es of community .and'l<l4' in~tilution5 to which bes;tn ptOviding .Kcess to b(O<!dband seMO! in tht 
preceding caltnd.-.r yeat. 

§ 
D 

NaMe o4 AttaC'htcl Document Ustin,c Required lnfotmatlon 



<:0 .... $!!!:p:""'·~ 
d)JS• Sllrit o~~.~.a,.., 
~ !IU!J!m<r-
<Ol(b Son'--d N~'""·l't:QO?VSAL~tz:l!SI,q11411"lllo0.MJ 
..o!!.) Call~ T!2k .... H-'-t ·lllu,..,.,_r ot e~ ikntmed In lialt- 4)1lo> 
o.1lt?: Gontvt £~~~,tU ~mJ liNil .. loft1 ofprMft ..,...,"'1\"11 j., .,.,,._ ..-Q30> 

20" 
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C"ll $4.J1)tf)[l).ll ........ ~ !Nl I:IM'Inlllmllt.IOn ~~ IIIII tlllil ft.lnrl ... iol I.Jiol!l 4GQI-II fttN"-!!iihl-111 MCioll.lM, 

U010) "~ kalot1• J Yflr PQn 

(ti!U) 

M~ c.rtllado•jtJ C111t; S<Uuii~!'IU)t 

h&Bed'leck lh11 bo,( 16 conr.,., t.1 •l'lltttach8d dc!o.mP'tlf), on li")8 301' crar.ar~& 11'18 ~ Wami'IIQ"' ~ 10 
t b4.31J{f)l1)(ii}, thtea,iw Jhitll ~ lf'le f'u'tlbef. """"'"aM sdl:tes~• ofcotY~m~ ~~ ftM41.o(006 to whitt!~ 
pt~~cotlf~KWVUirlth&tx~~yeSI' 

D 

t~OI)j .. .,..,to~fiY.a~""HtldR.Oilc::.m-rt"CfA§!aoi.JUitl(:)} j'f~ • 

,._ ofNIJCIIHIJCI(UMtlot c~ll\lf.c.Q\IndlllfOI~!>On@ 8 
01)J4) II~. Noh )VIII Rll!lo-"f M, ('"'Mol$ WIIIWii tepar1 j't~p • 

P"'l!leM ctwd ha8:e bent to W"fm: l'lltl'le. ~doc:u:Nnlb). 0'\ h. ~11. ~ h ~ed ~p.nwt'tlll>l 64 l13tU2) ~ t ... lt 

U01S) llK17ott.Jc llr>Pr .f......,. •~I M rti!Oftt f01*3lllll lltPO!'l C.- o:zl 
1~--. ....... e.ono-.lf) 
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,.. ... •f A.n.ctled OOUWIWIII tltcin,t li!eouPwo ~-
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P•sc n: 

KCFctm4&1 let"'r.utlon • Jt.cportlnJ C.nler 
Ott. Colenloll form Otll'leCeMrol No. JOCS0{)986J()M&Contrd"o. JCI60..(I:5.l9 

J .. P,>20U 

o40l-«b _$!!_ifl'_~_n_~ f _f _) _ _l f_} 

cOU> 51~ loiU H·n t IIM'ft -.os.A Ta. COOP 

<010> l'foltMI 'rM ~ .. 
<0)0;> Co'lt.Kl N""e ·Penon USAC ~ CGI'lQtt rtp rdllll tbtl dah ., ... 0(1 ~lc 

<=DJ.S• COni~ Tclt pholltll! -~lolmber • lttlmber of ptflOI'I u~tMir'it4 ill o$_,1 il!_lf .~O,_O• 94oOaaUGU ~' , 

<Oi9• Contatl fff\111 Address · (Mail A4drcs~ of jlllrson ldt.Mrflrcl WI dMa l.ne ~O• 1•11~· t o l .. sr-c:•c:c:..-a, ~t 

TO 8E CXIMPL£1'!0 8Y THE Rl PORTING CARRIER, IF THE REPORTING CARRIER IS flUNG ANNUAL R£PORni\IG ON ITS DWIUEiWI• 

' 

CertinuliDn ofOHictt as to the Al:curaey of the o.na Reponed far UutAr.nual Repo.Un1 for CAF or U Rttdp~nu 
I 

1 ""'"' thft 1 aM a a alfl~~:~trllllfl• r~n&Qrrlar; my ft\001\Jilii!UH lnci.,Ci t et~tutCnr ft •«u,.cyof ~ a11"1.111 rtpC1t1illt; ,.q11!re"'"b f8r ~~ttrsal 1illlf'Vke liiPPIIr\ 
red,..Ji ts> M4 ult!t but IJf""' lui~, dl•lllfarmetiOfl rtpDtttd o" VIii-~ iJ!td 111 •n• amdlmeots Is accl.lrt~. 

tl~• of ,.__,,,. Cll" "'' : .SAnA Jl.O$A '1'!'!L Q)O~ 

k·~••v~ol•v•IM:)I'tu4 Ollker~ C:S21'11"'SD Qfll.lJII.i 
Dot• OC/l!./201 4 

lvrW:.t dN4Drlllf..,.IKJflndotf«tll!f: .Ju oo '1'olo 

~Of I'>Mllllw\ol ~c4 C1ffi«r. U.UUlrrt: fift/0"0 

TC-l~r""-'- nymbti of M:tNWU.e.d Dffit-er. ' ' OW Xll • ...-:t. . 

rud .. A(~• Cod• of lt- oru- Clrtler: ••2141 F'IIIM nue Dlte for tlll1 form; 11710112014. 

Pt~ton• -MIIt11llv -~ fMM: u.t'"''"'~ t.th\hil rer~ttntlt l'llllil.ll.., l!rat fl~~a or iDrfllfll.lfl "''""'' ~· Oommunltofti:lfl$ Act car 1»4. -47 us.t. U 5N, SO)(~). or fl11111 er l"''nw:.t~nwt~t 

' 
"'"*'i'* 1•otV~t Ut~llotCJXIl"Codc, lai.I.S.C.. §lOOt. 

-----

f''lll u 





Response line 100 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 442141 

Project Description 

Area 
Served/Wire 

center 

Estimated 
Estimat ed Start Completion 

Date Date 

REDACTED • FOR PUBLIC INSPECTION 

Estimated 
Population 

Served 
Estimated Capital 

Costs 



Response Une 100 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 442141 

Project Description 

Project Description 

center 

Area 
Served/Wire 

center 

Estimated 
Start Date 

Estimated 
Start Date 

Completion 
Date 

Estimated 
Completion 

Date 

Population 
Served 

Estimated 
Population 

Served 

REDACTED -FOR PUBLIC INSPECTION 

Estimated Capital 
Costs 

. Estimated Capital 
Costs 



Response line 100 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 442141 

Project Description 

Area 
Served/Wire 

center 

~~~ il~~.J; ~'!:fl . "!f.~ • . . ~'it ·. t>!i!~· ~w-J§~1\'l'M!-}..~ 
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Project Description 

Area 
Served/Wire 

center 

Estimated 
Start Date 

Estimated 

Start Date 

Estimated 
Completion 

Date 

Estimated 
Completion 

Date 

Estimated 
Population 

Served 

Estimated 
Population 

Served 

REDACTED • FOR PUBLIC INSPECTION 

£stlmated Capital 
Costs 

Estimated Capital 
Costs 



Response line 100 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 442141 

Project Description 

Area 
Served/Wire 

center 
Estimated 
Start Date 

Estimated 
Completion 

D'ate 

REDACTED • FOR PUBLIC INSPECTION 

Estimated 
Population Estimated Capital 

Served Costs 



Response line 100 

Santa Rosa Telephone Cooperative, Inc. 
Study Area 442141 

Project Description 

Project Description 

Area . 
SerVed/Wire 

center 

Area 
Served/Wire 

center 

Estimated 
Start Date 

Estlmated 
Start Date 

Estimated 
Completion 

Date 

Estimated 
Completlon 

Date 

Estimated 
Population 

Served 

Estimated 
Population 

Served 

REDACTED ·FOR PUBLIC INSPECTION 

Estimated Capital 
Costs 

Estimated Capital 
Costs 



Response line 100 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 442141 

Project Oescriptron 

Project Descrlptton 

Area 
Served/Wire 

center 

Area 
Served/Wire 

center 

Estimated 
Start Date 

Estimated 
Start Date 

Estimated 
Compretion 

Date 

Estimated 

Completion 

Date 

REDACTED - FOR PUBliC INSPECTION 

Estimated 
Population 

Served 

Estimated 
Population 

Served 

Estimated Capitar 
Costs 

Estimated Capital 
Costs 



Response line 100 
Santa Rosa Telephone Cooperative, fnc. 
Study Area 442141 

2110 land & General Support 

2210 Central Office Switthing 

2230 Central Office Transmission 
2410 Cable & Wire Facilities 

Total capital Expenditures 

Plant Specific 
Plant Nonspecific 

Depreciation 
Customer Operations 
Corporate Operations 

Total Operating Expenses 

FY 2:014 I FY 2015 I FY 2016 I FY2017 I FY2018 I FY %019 I 

REDACTED • FOR PUBLIC INSPECTION 



Response line 510 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 442141 

Pursuant to 47 C.F.R. § S4.313(a)(S) and or 47 C.F.R. § S4.422(b)(3) Santa Rosa Telephone Cooperative, 
Inc. Is in compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. 
Santa Rosa Telephone Cooperative, Inc. provides CPNI training to all of its new employees !lnd In 
addition trains all of its existing employees on an annual basis. Santa Rosa Telephone Cooperative, Inc. 
also conducts subscriber outreach regarding CPNI by periodically placlng CPNI explanation messages 
into subscriber's bills and also has signage In its business office regarding CPNI rules and regulations. In 
addition Santa Rosa Telephone Cooperative, Inc. trains staff on Red Flag issues on an annual basis. All 
company employees are required to sign and acknowledge that they have completed CPNI and Red Flag 
training and understand obligations to adherence of applicable rules. 



Response Line 610 

Santa Rosa Telephone Cooperative, Inc. 

Study Area 442141 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. & 54.313(a)(6) and 47 C.F.R. & 54.22(b)(4) as set forth in 47 C.F.R. 

54.202(a)(2). Santa Rosa Telephone Cooperative, Inc. meets the requirements to remain 

functional in emergency situations and has the following capabilities: Back-up power is 

provided to Santa Rosa Telephone Cooperative, Inc. by use of a fixed generator and batteries 

that provide it w ith 6 hours of emergency power. In addition, Santa Rosa Telephone 

Cooperative, Inc. field electronics have 6 hours of back-up power by use of mobile generators 

and batteries. Santa Rosa Telephone Cooperative, Inc. also has SONET/DWOM/ATM 

technology deployed in its core of fiber optic network that is a self-healing and will 

automatically reroute traffic should a fiber cut occur. In addition Santa Rosa Telephone 

Cooperative, Inc. has connectivity to the neighboring exchanges of 432141 and 449006 to 

exchange traffic and also 442141 is the LATA Tandem which further provides capabilities of 

handling traffic. Lastly, Santa Rosa Telephone Cooperative, Inc. is prepared and capable of 

managing traffic spikes resulting from emergency situations and has developed procedures for 

employees to follow during emergency situations. 
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Response to Line 1010 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 442141 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Santa Rosa Telephone Cooperative, Inc. is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice OA 14-384 issued on March 20, Z014. 
Santa Rosa Telephone Cooperative, Inc. current total local end-user rate 1 In the range of $14.52-$15.09 
(whlch includes a local fee In the range of $11.05-$14.00, mandated state fees in the range of $.52-$.54 
and mandatory extended area service charges In the range of $1.85-$3.50 where applicable) Is not 
above the standard deviation as specified In the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined In USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICCTransformation Order, 26 FCC Red at 17694, Para. 84 (footnote induded) "The standard deviation is a 
measure of dispersion. 'The sample standard deviation Is the square root of th!!t sample variance. The sample 
variance Is calculated as the sum of the squared deviations of the IndiVIdual observations In the sample of data 
from the sample avensge divided by the total number of observations in the sample minus one. rn a normal 
distribution, about 68 percent of the observations lie within one standard devlatlon above and below the avetilge 
and about 95 percent of the observations lie wlmin two standard deviations above and below the average.• 



Santa Rosa Telephone Cooperative, Inc. 
Terms and Conditions of Service 

Vernon Office 
1-888-886-2217 
M-F 8:30-5:00 

c Customar Rights lnforrngtJon 

Seymour Office 
1-877-889-1125 
M-F 8:00-5:00 

Haskell Office 
1-888-863-1125 
M-F 8:00-5:00 

You have been provided with a telephone directory that includes Customer Rights infonnation and other important 
telephone infonnation. Every six months you will receive a bill insert directing you to that infonnation. 

o Lifalinp and Tai-Apistance Services 
Special reduced rates are available to some customers that qualify based on limited income and or disability. Please 

call our office for more infonnation. 

o Descriptions of Services apd Charaas 
Descriptions of the service to which you have subscribed will be presented to you. You have also been provided 

with a list ofthe monthly charges for each service to which you have subscribed, and have been 10fonned of the lowest­
priced alternative plans available. 

The installation fees are one-time non-recurring charges that are not refundable. You will not be required to pay a 
deposit if a letter of credit ftom your previous company is provided; or if you are an applicant who is sJXty-five (65) years of 
age or older. If a deposit is required it will be returned with interest after 12 months of paying your telephone bill on time 
for residential service and 24 months for business service. Any construction chaJKes applicable to your service have been 
explained to you. 

Your membership entitles you to accrue capital credits with the Cooperative, but the Cooperative must make a 
profit before capital credits are allocated. 

o Other Cbamea 
Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on your bill 

are also assessed each month as a percent of revenue and remitted to the appropnate agency or authority. The Cooperative 
will charge $25 for each returned check. If service is disconnected for non·payment a minimum service restoration charge 
will apply to have service restored. 

o Billing cvs•• 
Charges for local service are billed one month in advance. Long distance charges are usually billed one·halfto one 

and one-halfmonthsaftercalls have been made. Your bill is mailed by the I" of every month, and is due upon arrival. Your 
payment is considered past due if not paid by the 16111 day after issuance. 

o Cansallatioq Policy 
If service is canceled after the service is installed you will be responsible for the non-recurring installation charges, 

which will not be refunded. 

c Contraca and Right of Cancellation 
If your service requires a term contract, the minimum contract service tenns have been provided to you. Also, if the 

tenn of the contract is longer than 31 days, you have six business days from the time the terms and conditions infonnation is 
sent to you to cancel the contract without penalty or fee. 

o Anti·Qiacrjmingtipp Polley 
Cooperative services are provided without discrimination as to a customer's race, color. sex, nationality, religion, 

marital status, income level, source of income, or from unreasonable discrimination on the basis of geographic location. 

This lnfonnatlon Is available In Spanish. Esta Informacion as d/sponlbla Espanol. 

Updated 611812014 



Santa Rosa Communications, L.T.D. 
Terms and Conditions of Service 

Dascriptlgps of Sarvices and Chamgg 
Descriptions and a list of the monthly charges for service to which you have subscribed are furnished for your 

infonnation. The installation fees are one-time non-recurring charges that are not refundable. If a deposit is required it will 
be returned with interest after 12 months of paying your telephone bill on time for residential service and 24 months for 
business service. 

a Other Charges 
Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on 

your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. 
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored. 

a SarviCI Plans 

Residential 
Flat Rate: $0.10 I minute 
One Rate: $4.95 plus $0.07 I minute 
Volume Diss:ount Rates: 
Varies $0.07 to SO. III min 
48 States: $30.00 I month 
Includes 48 oontiguous states 

c PIC Fraga 

SRC Long Distance 

Residential 
PcalciOft' Peale Plan: 

Peak; $0.11/min 
1 a.m. - 6:59 p.m. 

M-F 
OffPeak: $0.09/min 

All other times 

Business 
Peak/Off Peak Plan: 

Peak: $0.131min 
7 a.m.-6:59p.m. 

M-F 
Off Peak: SO.lllmin 

All other times 

Business 
Flat Rate: $0.12/ minute 

On~ Rate: $4.95 plus $0.09/ minute 

Volume Djscouot Rates: 
Varies $0.07 to $0.13/ min 

A Preferred Carrier Freeze is available to sign, so Santa Rosa Telephone Coop, Inc. will not change the carrier 
providing service without your direct authorization by verbal or written request 
a Toll Fqa Numbg[l 

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the 
customers' bill when toll free numbers are used. 

This Information Is avs//abla in Spanish. Esta Informacion es dlsponlbla Espana/. 

Updated 611812014 
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OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

IINSTJWCriONS·SIIbmir •~porr ro /IUS wlrhirt j0 dnys ~fJcr <lore ofrht ~rlod. 
mllruction1. sot /IUS Bu/lolin J 7U-]. Rtporl ln whole dollars ort/)< 

CERTJFICA TJON 

Telephone Cooperative, Inc. 

DESIGNATION 

We her·eby certify that the entnes in this report ore in accordance with the accQllnU and Of her records of rile ·'Ystem tmd reflect lite .,lor us C?f lire .<.l'stem 
ro the besr of oJtr knowledge und belief. 
ALL INSURANCE REQUIRED B\'? CFR PART 1788, CHAPTER XVII, RUS, WAS TN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS H.A VE DEEN OBTAINED FOR ALL POLICIES. 

DUIUNG THE PEIUOD COVERED B\' THJS .REPORT PURSUANT TO PART m:g OF ?CFR CHAPTER XVU 
(Chock onr ol lhe lollcrwrng) 

!!J All or I he obliQatior.a undlr lha RUS Joan doeum•n'-' 
Nlve been fulfilled In .U rrurttrlal reC!>"ctL 

Kirk Pe tty 3/24./20U 

0 There has ~en • deleUJJ In Jho fulf~lmenl of Jhe oltliga~ons 
under the RUS loan documon'*' Said d!Ma~a) is/We 
~c.ly desa1bad in the Telecom Operating Repon 

REDACTED - FOR PUBLIC INSPECTIQ,., 
Page 1 of6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

DESIGNATION 

TX0559 

PERIOD ENDING 

December, 20ll 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

REDACTED - FOR PUBLIC INSPECTION 

THIS YEAR 

Page 2of6 



5. Other (Expla1n) 

USDA· RUS BORRO~R DESIGNA -ION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

REDA.CTED • F_OR PUBLIC INSPEJ:TION 
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Revill on Date 201 0 


